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AWTS Servicing and Maintenance 
 

This three-day course covers the fundamentals of 
aerated wastewater treatment systems. It covers the 
principles of AWTS operation, the variety of systems 
on the market, performance expectations and 
regulatory requirements. Participants acquire a 
thorough grounding in all aspects of domestic and 
small commercial AWTS operation, servicing and 
maintenance. The course covers inspection and 
assessment, testing, interpretation, diagnostic fault 
finding, troubleshooting and rectification. The course 
also covers the servicing and maintenance 
requirements of land application systems associated 
with aerated wastewater treatment systems. 
 
From the perspective of the maintenance technician, 
the course covers the treatment process, basic 
diagnostic wastewater tests and their interpretation, 
routine maintenance, troubleshooting and repair of 
faulty or failing systems. 
 
From the perspective of the Council Officer involved in 
regulatory approval and ongoing operational oversight, 
the course covers in detail the performance 
requirements for AWTS, inspection protocols, testing, 
interpretation of results, diagnosis of problems and 
their rectification. 
 
The course introduces each topic with fully illustrated 
presentations and involves all participants in hands-on 
practical exercises to consolidate their knowledge and 
develop their skills. 
 
There will be a strong emphasis on practical and field 
based learning with approximately 50% of the course 
time spent on troubleshooting exercises and 
inspection and troubleshooting a wide variety of 
aerated wastewater treatment systems on site. Course 
participants will be directly involved in inspection, 
testing, fault finding and rectification of operating 
systems. 
 
The course assessment includes completion of a 
range of theoretical and practical troubleshooting 
exercises and participants are required to complete 
practical assignments on operating systems. 
 

AWTS Servicing and Maintenance 
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Penrith, NSW 2750 
 

26-28 April 2017 
 
This course has been developed in response to the 
concerns expressed by Local Government, State 
Government Agencies, the wastewater industry and 
homeowners over the variable availability and 
standards of servicing and maintenance of aerated 
wastewater treatment systems. 
 
The course is particularly suited to systems 
manufacturers, installers, maintenance technicians 
and to Council Officers involved in approval, 
inspection and regulatory oversight of aerated 
wastewater treatment systems. The course will also be 
of benefit to those involved in auditing and third party 
inspection of aerated wastewater systems. 
 
Participants receive comprehensive course notes and 
on successful completion participants will receive a 
certificate formally documenting competencies. 

 
Technical sessions include: 

 The Fundamentals of Operation of AWTS 
 The Anatomy of AWTS 
 Treatment Processes 
 The Variety of Systems 
 Workplace Health and Safety 
 Inspection and Assessment 
 AWTS Inspection Protocols 
 Inspection Equipment 
 Wastewater Sampling and Testing 
 Performance Requirements for AWTS 
 Assessing AWTS Performance 
 Troubleshooting 
 Maintenance of AWTS Components 
 Land Application Systems 
 Maintenance of Land Application Systems 
 Scenario Exercises – Diagnosis, Fault Finding 

and Troubleshooting 
 Hands-on Practical Exercises on a Variety of 

Operating Systems 
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